DerbyTech Wireless Internet

Wireless Broadband Available To Rural Areas

High Speed
Internet

DerbyTech is bringing high speed wireless internet access to rural communities at competitive rates. Teachers/Faculty
of District 518 will receive a discounted rate of $25/month, and students in the district will be at $40/month. Residents
that qualify can receive it for $50/month. Installation runs $120, see reverse for equipment costs. A 2 year service

commitment is required for all customers.
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DerbyTech Wireless Internet

700 16th Ave -
East Moline, IL 61244
Phone: 309-755-2662 option 2 Signature

Toll Free: 1-800-24DERBY

No Phone Line Required
Minimal Installation Fuss
24x7 Always On Connection
Line-Of-Sight Required

No-Charge Site Surveys (with
service commitment)

Professional Installation
Competitively Priced

Speeds Comparable to Cable/DSL
Business-Class Service Available
Low Latency - High Performance
Service Unaffected By Weather
Virus/Spam Scanned Email

Access Email From Anywhere
Via Webmail

Pornography Filtering Available
Toll Free Technical Support

See reverse side for signup
packages and FAQ'S.

Directions to my location

Fax: 309-755-7299
Email: jefft@derbytech.com




Signup Packages

1) Site Survey

To have us come to your house and do a site survey to see if you qualify for the service, there is a $35
charge. That fee is waived if we can not provide you service, or if we can provide you service and you signup
with us.
2) Single Computer Basic Install

If you have just one computer that has a network card already installed in it, your equipment cost is
$100, and the installation is $120. A network card can be provided for $19 if needed.
3) 2 Computers Basic Install

If you have two computers that already have network cards installed in them, your equipment cost is
$129, and the installation is $120. Network cards can be provided for $19/ea if needed.
4) Firewall/Router Install

If you would like a firewall/router installed, your equipment cost is $229, and the installation is $120.
Network cards can be provided for $19/ea if needed.
5) Wireless Router Install

If you would like to have a wireless signal broadcast in your house so you can use a wireless laptop,
your equipment cost is $300, and the installation is $120. A wireless card is required.

Top 10 FAQ’s

1) What will I need to get your service?

You will need a computer running Windows 98 S.E., Windows ME, Windows 2000, or Windows XP.
Windows XP is strongly recommended. The system will need to have a network card installed in it. We have
limited Mac support.

2) Do I qualify for your service?

This is not a commercial network, and is not available to everyone. Most areas that have access to

cable or DSL do not qualify for the service. If you are unsure if you qualify, give us a call.
3) Do I need to sign a contract?

Yes. There is a two year contract that will need to be signed at the time of installation.
4) Can | use my own router?

Yes. If you choose to purchase and install your own 3rd party router DerbyTech will NOT be able to
provide any support whatsoever in the setup or maintenance of that product.
5) Can I access my email remotely?

Yes. We have a Webmail service that allows you to check your email from any location by visiting
http://webmail.derbytech.net.
6) How fast is the service?

Most of our users enjoy download speeds of up to 1mbs, and upload speeds of up to 256kbs. Itis
important to note users who abuse the network will be slowed down. Large continuous downloads, peer to
peer file sharing, and other activities that negatively impact other users on the network will be traffic shaped.
7) Do you offer a business class option?

Yes. Our business class service starts at $75/month. With this service, you receive up to 5 email
addresses and preferential bandwidth allocation.

8) Does your service use a phone line?

No. We do not require a phone line.
9) How do I get support?

DerbyTech does its own tech support. If you are experiencing problems with your connection, call the
number on the reverse side between 8AM-4PM.
10) How do I pay for the service?

The installation fee will be collected at the time of sign-up. The equipment charges will come with
your first quarterly billing. We accept ACH, Check, Master Card, Visa, and Discover.



